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ANNEX A TO NATIONAL ARBITRATION FORUM’S SUPPLEMENTAL RULES 
 
The purpose of this annex is to define technical requirements for electronic submissions.   
 

1. Types of Files Supported 
The National Arbitration Forum will accept files having the following extensions.  If you 
have a file in a format not specified, you must have advance permission from the National 
Arbitration Forum or your submission may be rejected.   

(a) .pdf (preferred) 
(b) .doc  [Microsoft Word document] 
(c) .rtf 
(d) .jpg 
(e) .tiff 
(f) .xls [Microsoft Excel spreadsheet] 
(g) .htm/.html 

2. File Size Restrictions 
(a) No individual file may exceed 10 MB; a preferred file size limitation is 5 MB.   
(b) No party may submit electronic case documents in excess of 50MB, in the 

aggregate, per case number, without advance approval from the FORUM (such 
approval will be limited to very large or complex cases). 

3. Email Size Restrictions 
(a) No individual email may exceed 10 MB. 
(b) The documents for a single case number may be sent in multiple emails, subject 

to the limitations in 2(b), above.   
 
SUGGESTIONS AND REMINDERS 
 
Multiple Email Suggestions 

(a) The FORUM suggests that each email relating to a single case be notated in the 
subject line with a single representative domain name by which all of the emails 
can be linked; if an FA number has already been assigned, the FORUM requests 
that the parties use that number in the subject line of all correspondence. 

(b) The FORUM suggests that each email relating to a single case bear a notation in 
the subject line indicating the number of emails in the batch. 

(c) The FORUM suggests that each email relating to a single case indicate what the 
party is filing. 

Example :  COMPLAINT regarding <domain.com>  1 of 3 
Example:  RESPONDENTS ADDITIONAL SUBMISSION FA####### 1 of 1 
 
Electronic Signatures 

The UDRP permits “any electronic signature.”  The Forum recommends the following: 
(a) A scanned signature inserted into the appropriate place in a document. 
(b) The use of /s/ to indicate an electronic signature (i.e. /s/ John Doe) 
 

The National Arbitration Forum does not accept links to files located on external servers and is 
not responsible for gathering electronic files.  All files must be sent to the FORUM following the 
UDRP Rules and Supplemental Rule. 


